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Purpose

This document aims to provide a requirement outline for an Iraqi expatriate application and its relevant data records. The expectation is that this document will articulate the relevant data items, rules, quality criteria and  any supportive administrative processes to promote and facilitate the data gathering for Iraqi expatriates.
The overall aim for the establishment of a comprehensive and dynamic database for the Iraqi talented expatriates is to provide some capabilities and a channel of contacts to meet the Iraqi government needs, and provate sector,  for access and identification of external pool of professional resources in the respective various sectors and industries. The application and its database  must be dynamic ,responsive and be able to build on customer (e.g. Iraqi government)  engagement and insight, by providing some on-line services specifically designed to meet its customers’ needs.

A - Database records:
The database will record the following information for each  expatriate:

 1- Personal information: 

· full name; 
· other names by which he is or has been known; 

· date of birth; 

· place of birth; 

· gender; 

· principal town and country of residence;
· correspondence address; 

· nationality/ies; 

· head and shoulder photograph; 

· Main land Telephone;

· Mobile number ; 
· Fax  number;
· E-mail;    
· Personal Website; 
· Attach a photo;

· Country of Birth;

· Nearest Iraqi Embassy/consular
· Reference/s names, 

· Reference/s profession, 

· Reference/s contact details such as email, telephone
2 - Access history data: 

· the date of registration; 

· the date of modification of the registry entry; 

· details such as who/when/why expatriate details has been shared with 3rd  
3  - Validation data: 

· security information: 

· user name

· a password 

· unique registration number

4 - Qualifications and professional membership data:
A process has to be defined confirm the expatriates’ membership or affiliation to a professional organisation. 

· Name of Registered body

· Registration/Membership Number 

· Professional Qualifications University or Institution

· Year Qualified

· Length of time practising the profession

· Level of practice 

· Name and Address of Last Practice employed at

5 - Qualification Categories:

	Administration, PA, Secretarial

Aerospace

Agriculture

Automotive

Architects,

Interior Designers

CAD/CAM/CAE, Design, Drafting

Civil engineering

Defence

Education 

Training 

Production & Process

Quality, Inspection, QA, 

Rail


	Electrical

Electronics

Finance,

Accountancy, 

Banking, 

Insurance, 

Healthcare, 

Nursing, 

Medical doctor, 

Pharmacist

Catering, 

Hotel, 

Tourism, 

Leisure

Safety, Fire, Security

Sales & Marketing, Financial, Medical, etc.

Shipyard, Shipbuilding & Repair

Telecommunications, GSM, Telephone, Data

Utilities, Water, Waste, Environmental


	Manufacturing,

IT, Computing, Software, Networking, Java

Logistics, Transport, Warehousing

Management, Executive & Consultancy

Marine, Shipping, Cruise, Dredging

Mechanical engineering

Media, Advertising, TV, Publishing, Printing

Mining, Minerals, Geology, Geophysical

Oil & Gas, Petroleum, Drilling, Refining

Petrochemical, Chemical, Agro-chemical

Pharmaceutical, Bio-chemical, Bio-medical

Power, Nuclear, Distribution




B - Validation process: 

· the information provided in connection with every application or modification; 

· the information provided in connection with every registry entry confirmation; 

· the steps taken to identify the applicant or verify the information provided; 

· any other steps or information used to ensure a complete, up-to-date, accurate entry; 

C – Features, characteristics and requirements: 

1 - Consistency: 
· Records within a database follow a consistent rules.

2 - Accuracy: 
· How current and complete are the data?

· What quality control procedures does the database owners perform?

· Are faulty records identified and/or removed and corrected?

3 - Accessibility/Ease of use

This category covers both access to online data and, at the database level, access to the information itself.

· What are the required software and hardware?

· The database system should support full and variable proximity searching? 

· How transferable is the data to another database?

· Is there a multilingual fields (such as description)?

· Which data fields are searchable? is it clearly labelled?

4 - Understandability is possessed by the application if the purpose of the product is clear. 

5 – The application possesses the characteristic completeness to the extent that all of its parts are present and each of its parts are fully developed. 

6 - The application possesses the characteristic conciseness to the extent that no excessive (redundant) information is present.

7 - The application possesses the characteristic portability to the extent that it can be operated easily and well on multiple computer configurations. 

8 - The application possesses the characteristic consistency to the extent that it contains uniform notation, symbology and terminology within itself.

9 - The application possesses the characteristic maintainability to the extent that it facilitates updating to satisfy new requirements.

10 - The application possesses the characteristic testability to the extent that it facilitates the establishment of acceptance criteria and supports evaluation of its performance. 

11 - The application possesses the characteristic usability to the extent that it is convenient and practicable to use. 

12 - The application possesses the characteristic reliability to the extent that it can be expected to perform its intended functions satisfactorily.

13 - The application possesses the characteristic efficiency to the extent that it fulfills its purpose without waste of resources. 

14 - The application possesses the characteristic security to the extent that it is able to protect data against unauthorized access and to withstand malicious interference with its operations. Besides presence of appropriate security mechanisms such as authentication, access control and encryption, security also implies reliability in the face of malicious, intelligent and adaptive attackers
15 - Output

· the search results should be able to be printed, saved, sent by mail, electronic mail or fax?

· The searched output should be downloaded/exported into spreadsheets or another database. 

16 - Documentation

· Documentation needs to be  timely, accurate and readable? 

17 - Customer support and training

· Is there a contact number for customer/client services?

· The customer support should be reached via electronic mail, and is it responsive in this fashion?

· What kind of training is available, both basic and advanced? 

· Does training cover applications as well as mechanics?

· Is customer support available in countries other than that in which the system or database producer is located?

D- Key Characteristics of the data
1 - Accuracy
Data should be sufficiently accurate for the intended use and should be captured only once, although it may have multiple uses. 
2 - Validity
Data should be recorded and used in compliance with relevant requirements, including the correct application of any rules or definitions. 
3 - Reliability
Data should reflect stable and consistent data collection processes across collection points and over time. 
4 - Timeliness

Data should be captured as quickly as possible after the event or activity and must be available for the intended use within a reasonable time period. 
5 - Relevance

Data captured should be relevant to the purposes for which it is to be used. This will require a periodic review of requirements to reflect changing needs.

6 - Completeness

Data requirements should be clearly specified based on the information needs of the organisation and data collection processes matched to these requirements.
E - Administration Functions

Any member has the possibility to log in and change their contact details or password, provided permission has been given to them. This access rights relate to:
· To create, edit or delete Full access for registered users

· To provide Read-only access for some category of users
· To provide some processes for leavers
F - User's perspective

In addition to the technical requirements of the system, the end user's usability of the system experience also determines the quality of software. Below are some important questions which needs to be asked by the user:

· Is the user interface intuitive? 

· Is it easy to perform create and amendment records? 

· Does the application give sensible error messages? 

· Is the application well documented? 

· Is the user interface self-explanatory/ self-documenting? 

· Is the user interface responsive or too slow? 
G - Technology

Issues to consider on the technological/hardware side relate to:

· Are there up-front subscription fees, monthly maintenance costs or minimum usage charges?

· What is the hardware requirements for the application
· What is the software requirements such as Operating System and Web applications to support users

H - Success criteria’s and measures for the application
The success for  outline for an Iraqi expatriate application and its relevant data records will be measured using criteria in the following categories:

· Timeliness

· Ease of maintenance
· Data integrity 
· Quality

· Customer Satisfaction

· Users/Customers Benefits Realisation
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